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[ ITINERARY }
Destination JAMMU & KASHMIR
Duration 02 Nights / 03 Days
Package Type FIT
Itinerary Code (ATG-JK0002)

Package Inclusions:

v' Accommodation in the listed hotels or similar category hotels as per availability.
v To and fro Airport drops in the AC vehicle as per itinerary only.

v' Meals: Daily breakfast and Dinner at all hotel restaurants. NO breakfast on Day 1.
v" All applicable taxes i.e., hotel and transportation taxes included. Except GST.

Package Exclusions:

Any transport services to or from your originating place to Ex hub as per itinerary.
Any Air, Train, Bus or Cruise fares to or from your originating place, unless specified.
Entrance fees of all sightseeing places to be visited from inside.

Any increase in Fuel Price and any applicability of new taxes from the Government.

Any upgrade in the hotel or its room category and cost of pre or post tour hotel

accommodation.

Cost of travel Insurance.

Any extra expense such as route change, airline change, travel date change,

accommodation facilities, etc. incurred due to the unforeseen, unavoidable forced

majeure circumstances during the tour.

v Snow Jeep from Tangmarg to Gulmarg or vice versa.

v’ Porterages (coolie charges), tips, laundry, telephone charges, shopping, Sanctuary
Park Fees, Camera Fee, Elephant / Horse / Pony Ride, Jeep Safari, In-room Heater,
Boat Ride, wines & alcoholic beverages, mineral water, items of personal nature and
food or beverages.

v Any extra cost incurred on behalf of an individual due to illness, accident,

hospitalization, or any personal emergency.
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v Any services or activity charges other than those included in the group tour itinerary.

v’ High season surcharges are applicable during Festive Season, Long Weekend, Diwali,
Christmas and New Year.

v Compulsory Gala Dinner charges are applicable during these mentioned travel
periods [if any]. Additional Gala Dinner chargers will differ from hotel to hotel.

v Anything

specifically not mentioned in the ‘tour price includes’ column.

v Any extra sightseeing, services or activity charges other than those included in the

itinerary.

v Any cost incurred for such requirements should be borne by the guests.
v" 5% GST 5% TDS.

P
Itinerary }
&
Date Sightseeing
Day 1 Katra.
Pick from Jammu airport and transfer to hotel. Check into the hotel & relax. Evening is free at
leisure. Overnight stay at Katra.
Day 2 Katra.
Early breakfast, transfers to helipad to board chopper start your holy journey to Mata Vaisnodevi
Darshan. Mata Vaishno Devi temple is one of the holiest Hindu temples dedicated to Shakti and
is the second most visited religious shrine in India after Tirupati Balaji Temple. Return back to
Katra by chopper in the evening.
***0Only transfers from hotel to helipad and vice versa will be provided as rest day you will be at
the shrine for Darshan**
Helicopter Tickets will be at own cost.
Overnight stay at Katra.
Day 3 Katra.
After breakfast, proceed to Jammu airport to board flight for onward destination.
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Destination Accommodation Details
Katra Hotel Katra Heights / similar.

Terms & Conditions:

. Hotels and flight details will be shared at the time of booking.

. GST 5% is exclusive of the rate mentioned above.

. All rates are valid for only Indian Passport Holders.

. The package price does not include — Expenses of personal nature, such as laundry, telephone calls, room service, alcoholic
beverages, mini bar charges, tips, portage, camera fees, etc.

. Airline seats and hotel rooms are subject to availability at the time of booking.

. In case of any Visa denial or any delay in the Visa process we shall not be responsible for any loss due to the same and no refund will
be applicable. Visa approval and process duration
are as per consulate /embassy discretion. We cannot guarantee if the visa shall be granted and the duration to process the same.

. In case of unavailability in the listed hotels, arrangements for alternate accommodation will be made in a hotel of a similar standard.

. Transportation shall be provided as per the itinerary and will not be at disposal. (AC will
not work on hills).

. Package rates are subject to change without prior notice, Force Majeure events, strikes, fairs, festivals, weather conditions, traffic
problems, overbooking of hotels/flights, cancellation / re-routing of flights, closure of / entry restrictions at a place of a visit, etc.

. While we will do our best to make suitable alternate arrangements, we would not be held liable for any refunds/compensation
claims arising out of this.

. It is mandatory for all guests to carry valid photo IDs (Passport/Driving License/Voter ID Card).
PAN Card is not accepted at many places as a valid photo ID.

. Cancellation charges will be calculated on gross tour cost and the cancellation charges shall
depend on the date of departure and the date of cancellation.

. Cancellation charges for any type of transport ticket are applicable as per the rules of the concerned authority.

« Airtickets issued on special fares are NON-REFUNDABLE and Guests shall bear cancellation charges.

. Any refund payable to the Guest (if any applicable as per cancellation policy) will be paid after the Company receives a refund from
the respective authorities.

. The Company deducts processing charges from the refund to be paid to the Guest.

Cancellation terms:
e Cancellation made 30 days or more before departure date - 25% of package price will be applicable as cancellation charges.
e Cancellation made 15 to 30 days before Departure - 50% of package price will be applicable as cancellation charges.
e Cancellation made within 15 Days before Departure - 100% of package price will
be applicable as cancellation charges.
e In case of no-show - 100% of the package price will be applicable as cancellation charges.

Loss/Damage:
e  Company is not responsible for any loss or damage to personal belongings during the stay in the hotel or while traveling in the coach.
e Due to theft or loss of baggage, tour participants can complain about the local authorities at /their sole discretion, cost, risk, and
consequences.
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